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SPECIAL REPORT:

TO OUR MOST VULNERABLE 
CHILDREN

BRINGING HOPE

DURING COVID



Donate Today!

Your gift will deliver 
food, fun & hope right 

to a child’s door

We may be 
apart but   
we’re in this 
together.
CityKids is a faith-based organization 
that provides free children’s programs 
for kids ages 3-11

Our Mission
We exist to increase resiliency 
and inspire BIG dreams for 
Canadian children living in low-
income communities by providing 
inspirational experiences and 
nurturing personal relationships, one 
child at a time.

Our Big Dream
That one day, in the not so distant 
future, we will see the end of child 
poverty in Canada and every child 
would have equal opportunity to 
thrive, to dream big and to reach 
their full potential.

Transform Lives 
With Monthly Giving
You can help make a difference in 
the lives of children with a monthly 
gift. To make a donation, please visit 
citykidz.ca or call us at  
905-544-3996

Thank you for giving hope to our 
city’s most vulnerable children. 
For months, children have been 
cooped up inside, often in small 
and overcrowded spaces. They 
have been forced to cope with 
overwhelming feelings of loss, 
disappointment, confusion, anxiety 
and boredom. Since the pandemic 
hit our city, the emotional, financial, 
spiritual and physical burdens of 
poverty have been weighing on our 
kids heavier than ever. 

These last six months have been 
tremendously hard on the children 
and families in the CityKidz 
community. This is why we’ve been 
as committed as ever to reaching 
out in ways that make them feel 
loved, bring them joy and inspire 
faith, hope and love. 

When the pandemic hit our city 
and we were forced to shut down 
our programming, we knew we 
couldn’t just stop reaching out to 
children and families who depend 
on us. So we set to work planning 
an alternative strategy to continue 
to support our kids and families 
through this difficult time. Because 
of your support, we were able to 
launch the CityKidz Cares Project 
that’s enabled us to serve 680 
families in our community. That’s 
more than 1,200 children and youth 
every week! 

Beginning in March, we shifted our 
program delivery from in person, 
to online, developing weekly 
virtual shows for our kids aged 
3-11 and creating interactive online 
programming with mentors for our 

youth aged 12 -17. 

We started by keeping in touch with 
kids and families through weekly 
phone calls, but gradually resumed 
our visits to their front door when 
restrictions eased in July. All 
summer long, we brought food, 
activities and fun and engaged our 
kids in live pop up programming 
that brought joy and excitement 
into their lives. 

To date, we’ve delivered 865 
birthday gifts to CityKidz children. 
Additionally, 75 families who were 
in desperate need of extra support 
have received care packages to 
help ease some of the financial and 
emotional hardship brought on by 
the pandemic (and we have 100 
more to deliver over the fall)! 

In fact, we have a whole fall season 
of fun lined up to share faith, hope 
and love with our kids and youth. 
Stay tuned for email updates 
about the fall season or contact 
communications@citykidz.ca to join 
our email list.

Thank you for giving. Thank 
you for volunteering. Thank you 
for believing in CityKidz and 
supporting the work we do. We 
couldn’t do any of this without your 
support. Together, we brought hope 
right to our kids’ doors this summer 
and showed nearly 700 families that 
they are not forgotten and there is 
hope. You are helping to change the 
lives of so many children. 

Thank you!

THE POWER OF YOUR GIVING



CityKidz Cares 
Project Impact

8,400
Food items were delivered to  
approximately 1,200 children.

1,225
Children and youth from 680  
families were active in our  
programs.

865
Birthday gifts were delivered!

504
Volunteer hours were  
given this summer.

346
Children were reached through  
110 pop-up programs in August.

75
Care Kits have been given out and  
100 more are being prepared!

12
Families won pizza parties  
this summer.

Hello there! 
My daughter Sophia just received a 
wonderful gift for her birthday just now. 

I wasn’t able to answer the door, but my 
daughter did. I just wanted to leave a 
message, saying thank you very much, it 
was very very nice, and a nice surprise 
and kind gesture for you all to just drop 
it off. Its just such a kind act and I just 
wanted to show my appreciation and so 
did my daughter. 

We really do appreciate the art set that 
you dropped off for her. Again thank you 
1,000 times thank you, hope you guys 
have a blessed day!

- A voicemail from one of our CityKidz parents.
* Numbers are based on July 1 - September 30, 
2020 and are approximate



After months without seeing any 
of our CityKidz children in person, 
we knew when it came time to 
relaunch our Home Visits program 
this summer, we wanted to make 
it extra special and give our kids 
some summer fun experiences 
while we were at it. Thanks to 
the unwavering support of the 
CityKidz community, we were able 
to do just that. By bringing on our 
Saturday Fun Squad to recreate 
the joy and inspiration of the live, 
interactive CityKidz programs right 
at our kids’ front doors we were 
able to give our children a little 
extra fun, a little extra inspiration 
and maybe even a little extra hope. 

It was the big red bus, not 
the knock on the door, that 
announced our presence. Before 
Melissa, the route captain, and 
Derek, the Fund Squad leader 
had even reached the door, three 
children were out on the front 
porch bouncing with excitement. 
As Melissa handed out snacks, 
activity sheets and fun items, 
Derek turned to the kids. 

“Hey, would you guys like to see a 
magic trick?” 

Their smiles, already impossibly 
bright, nodded fiercely in 
agreement. 

Derek opened his backpack and 
began explaining how he had 
recently come into possession of 
a magic colouring book. 

“The problem is when I open 

it, it’s completely empty,” he 
explained as he quickly flipped 
the blank pages of the book for 
the kids to see. 

“But! I’ve been told that if we say 
some magic words, we can make 
the pictures appear,” he continued 
and the children leaned closer, 
“do you guys know any magic 
words?” 

“Abra Kadabra!” chimed the 
oldest. 

“That’s a good one!” encouraged 
Derek, “Let’s see if we can use 
the magic words to make the 
pictures appear.” 

Together, Derek and the children 
waved their hands towards the 
colouring book and chanted Abra 
Kadabra. 

Once again, Derek fanned the 
pages of the book before the 
children. Their gasps and squeals 
of delight filled the air as the 
previously blank pages of the 

book were now filled with outlines 
of cartoon characters. 

“Hmmm… Since it’s a magic 
colouring book, I wonder if 
we can magically colour in all 
the pictures,” Derek mused 
animatedly, “What are your 
favourite colours?” he asked the 
eager children. 

“Pink!” “Purple!” “Green!” they 
each called out. 

“Now let’s all think really hard 
about our favourite colour and see 
what happens,” said Derek. 

With that, he waved his hand over 
the book while the kids adopted 
serious expressions as they 
meditated with all their focus on 
their favourite colour. 

After a couple of moments Derek 
spoke, “OK, I think it worked” 

This time, when he flipped 
through the book’s pages, the 
familiar cartoons were filled in 
with vibrant colours. 

The oldest child was now 
standing, hands on her face in 
an exaggerated, but sincere, 
expression of disbelief. 
Amazement, joy, wonder and 
excitement danced across 
each child’s face as the freshly-
coloured pictures flashed before 
their eyes. And with that, it was 
time for the Home Visit team 
to continue their tour of visits, 
check-ins and magic tricks.

A MAGICAL RETURN



“It’s not liveable,” says Annette, her 
eyes misting.

Annette had been unemployed for 
many months and she and her kids 
were getting by on less than $400 
a month when I first met her on a 
sticky day last year in July.
 
For a family of five to scrape by on 
so little, every expense had to be 
carefully considered, every corner 
cut. A trip to the grocery store 
became a demanding exercise 
in mathematical acrobatics as 
the definition of ‘necessity’ got 
whittled down a little more each 
month.

Talking about her so-far futile 
job search, it was clear that the 
disappointments weighed on 
Annette – but not enough to keep 

her down. She wasn’t giving up. 
She had a steep road to climb but 
she wasn’t climbing it alone. 

“CityKidz is like family,” said 
Annette. It was there for her family 
week in and week out. CityKidz 
reminded them that there was 
a whole community rooting for 
them, a whole community with a 
confident hope that they would be 
back on their feet soon.

It took time, but eventually Annette 
was hired to a full-time chef 
position at a local restaurant. 
There were opportunities for 
training and advancement and 
with them a whole world of 
potential was opening up.

And for months, things were 
changing for the better. Things 
were hopeful. Until suddenly they 
weren’t. A pandemic arrived and 
doors closed and Annette felt like 
she was back where she started. 

At CityKidz, we knew that, 
heartbreaking as it was, Annette’s 
story wasn’t unique. We knew 
that hundreds of families in our 
community were faced with similar 
hardship. We knew we needed to 
do something about it. So, with 
the backing of our incredible 
community of volunteers and the 
financial backing of supporters 
like you, we set to work putting 
together care kits filled with 
daily essentials like hand 
sanitizer, masks, food, grocery 
gift cards and children’s games 
and activities for families like 
Annette’s. 

Because of your support, we were 
able to ease some burdens by 
providing a meal or two to families 
in desperate need. We were able 
to spark hope and bring moments 
of joy with activities that brought 
struggling families together. And 
we reminded parents like Annette 
that they are not alone, that they 
are loved, and that we will always 
be there for them in whatever way 
we can.

A COMMUNITY THAT CARES
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Follow us! 
 citykidzhamilton
 @citykidz
 citykidz

CORPORATE PARTNERS SPECIAL THANKS TO

ROAD2HOPE
MARATHON
hamilton

virtualvirtual RUN FOR CITYKIDZ

Walk/Run Give Start a Team

HOW YOU CAN HELP

Join us on November 1st as we 
participate in the Virtual  
Hamilton Marathon Road2Hope  
to raise $12,000 for CityKidz!

TO REGISTER OR DONATE:     www.hamiltonmarathon.ca
FOR MORE INFORMATION:     communications@citykidz.ca or 905-544-3996 ext. 235
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